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I. KHAI NIEM VE THONG TIN GIA, TIN XAU, PQC TREN
KHONG GIAN MANG

1. Mgt so dinh nghia vé thong tin gia, tin xu, ddc trén khdng gian mang

Thuat ngir "thong tin gia, tin xau, doc" thudng dugc sir dung dé md ta cac
thong tin gia mao, sai léch, hoic cé hai duoc lan truyén trén khéng gian mang.

- Theo tir dién Cambridge: “Tin gia 1a nhitng cau chuyén khdng co that
duoc lan truyén dudi dang tin tac trén Internet hodc céc phuong tién truyén
thong khac, thudng duoc tao ra dé tic dong dén quan diém chinh tri hoic tao ra
nhu mot tro dua”.

- Theo 4n pham béo chi cia UNESCO: Tin gia ngay nay khdng chi 1a cai
mac gan cho thong tin sai su that va gay nham lan, duoc nguy trang va phét tan
nhu tin tic. Tin gia hay tin xuyén tac 1a mot 1i ndi dbi cd y, c6 cha dich, nham
vao nhitng ngudi bi nhitng ké ac y chi dong lira déi.

- Theo Lién minh chau Au (EU): Tin gia duoc hiéu I thdng tin sai léch
hoac thdng tin ¢é y gay hiéu lam c6 thé kiém chung dugc tao ra, trinh bay va phat
tan vi loi ich kinh té hoac ¢ y lira ddi cong khai va cd thé gy ton hai cho cong
dong (Bé&o cao vé tin xuyén tac va tin gia nam 2019 - Disinformation and Fake
news final report).

- Theo Luat phong, chéng tin gia (Anti-Fake News Act) caa Malaysia c6
hiéu lyc tir nam 2018: Tin gia bao gom tin tic, thong tin, dit liéu va béo cao hoan
toan sai su that hodc sai mot phan dudi moi dang théng tin, hinh anh, &m thanh
hodc dudi bat ky hinh thirc nao khac ¢ kha ning goi ¥ tir/hodc y tudng.

- Binh nghia theo “Tiéu chuan cong dong” ciia Facebook:

+ Thong tin sai léch 1a noi dung chira tuyén bé ma bén tht ba dang tin cay
xac dinh la sai su that.

+ Tin d6n khéng thé xac minh 1a tuyén bd ma dbi tac chuyén mén tai nguon
xac nhan 1a rat khd hoic khong thé truy vét, trong truong hop khdng ¢d ngudn
dang tin cy, ndi dung tuyén bd khong du cu thé dé vach tran hoic tuyén bd do
dang ngd hay phi 1y dén mac kho tin.

Theo du thao “Nghi dinh quan ly, cung cap, st dung dich vu internet va
thdng tin trén mang” thay thé Nghi dinh 72/2013/ND-CP va Nghi dinh
27/2018/ND-CP, khai niém tin gia nhu sau “Tin gia la nhitng thdng tin phan anh
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sai léch mot phan hoic toan bo so véi su that, do mét chu thé ¢d y tao ra nham
phuc vu muc dich, ¥ d riéng”.

Nhu vay, c6 thé khai quat “Tin gia trén khdng gian mang” 1a nhitng théng
tin sai su that duoc ¢d ¥ dang tai, lan truyén nham muc dich khong chinh dang,
gay hiéu lam cho ngudi doc, ngudi xem hodc nhitng thong tin c6 mot phan sy that
nhung khong hoan toan chinh xac do khong duoc kiém chiing, x4c minh hoic bi
phong dai, suy dién, lam thay d6i ban chat cua sy viéc, thuong xuat hién dudi
dang tin tirc va duoc lan truyén chu yéu trén mang xa hoi.

2. Thong tin gia, tin xdu, déc dwoc tao ra nhw thé ndo

Théng tin gia, tin xau, doc c6 thé duoc tao ra biang nhiéu phuong thic tinh
vi nhu lam gia tiéng, gia hinh, gia video va xuat hién dudi dang video, clip ngan
trén Youtube, TikTok hoic bai viét trén Facebook dugc trinh bay giéng nhu mot
tin bao chi,...

- Gia hinh I st dung céng nghé cat ghép tao hinh anh ngudi gia y nhu that
dé tao ra tin tac gia.

- Gia tiéng 1a s dung céng nghé TTS- Text-To-Speech (céng cu chuyén
van ban thanh tiéng néi) dé tao ra cac cudc goi tu dong véi giong robot thu san.
Tur nhiéu ndm trude da co nhitng ngudi st dung cong nghé nay dé thay ho doc
thong tin, tin tic do ho “xao ndu” ra. Hién nay, nhiéu ngudi dang dung céng nghé
nay cho cac chuong trinh trén YouTube.

- Gia video duoc thuc hién bang cach cat ghép hinh anh nguoi dan chuong
trinh 16ng vao dan ban tin gia. Clip gia nhung c6 nguoi dan chwong trinh séng
dong nhu that. Loai hinh anh gia nay “budc” nguoi xem nghi d6 1a nhitng thong
tin that vi ¢ hinh anh quen mat caa ngudi dan chuong trinh truyén hinh.

3. Théng tin xau ddc tac dong dén cong chiing nhw thé ndo

C6 02 tac dong chinh gom:

(1) Tac dong dén tam 1y nguoi tiép can:

(2) Tac dong dén hanh dong nguoi tiép can:

Thir nhat, Tac dong dén tam 1y nguoi tiép can:

Viéc tao cam xtic khac thuong cho cong chung 1a tac dong tim 1y dau tién
ctia ngudi dung khi tiép can véi théng tin gia, tin xau, doc. Cong ching thuong
c6 thoi quen ludt qua va xem nhanh nhiing tin tie dugc ban bé va cac fangage
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dang tai trén mang x& hoi. Nguoi dung s€ dung lai & nhitng tin gay su cha y dac
biét dbi vai ho. Poc, bo qua, hoic thich, chia sé, rdi tiép tuc doc nhing tin tac
khac ma “quén” phan tich ndi dung hay kiém chimg thong tin. D6 1a thoi quen
cua dai bo phan ngudi dung mang xa hoi. Nguoi dung s& dé bi “du d6” doc nhitng
tin tc tao cho ho cam x(c manh va dé tin vao n6. Coéng chung khi tiép xuc voi
tin gia, tin x4u, doc c6 chu dé ma ho quan tam, ho s& trai qua nhiéu cung bac cam
xtc khac nhau nhung cha yéu s& dan dén nhitng cam xuc tiéu cuc nhu: ngac nhién,
budn phién, tic gian, phan no...

Thi Hai, Tac dong dén hanh dong ngudi tiép can:

Véi Internet va mang xa hoi, nguoi dung c6 thé dé dang tiép can va chia sé
tin tc bang viéc bay to cam xuc (nhan ndt thich, tha tim,...) hoac binh luan, gan
tén (tag) ban b, chia sé (share) thong tin. Pbi twong lan truyén tin gia, tin gia, tin
xau, doc (¢ chu dich) hiéu cong chung thuong tin va chia sé nhimg thong tin dén
tir ban bé ho quen biét hodc ngudn tin nhan duoc nhiéu lugt trong tac. Trén co s&
nhiing tac dong tam 1y ban dau khi tiép xGc vai tin gia, tin gia, tin xau, doc, cong
ching bi thdi thic thé hién quan diém cé nhan vai tin tie d6 bang viéc tuong tac
(thich, binh luan, chia sé...) ma bé qua viéc xac dinh nguén tin. Diéu nay gop
phan tao diéu kién thuan loi, co hoi cho tin gia, tin gia, tin xau, doc duoc lan
truyén rong rai.

4. Phan loai cac loai théng tin gia, tin xau, doc

(1) Tin gia, tin Xau, doc vé thuong mai:

- Nhitng cau chuyén, tin tirc nham muc dich kinh té. Chu yéu 1a dé tang luu
lugng tiép can cho website, tai khoan tir d6 gia ting doanh thu dén tir viéc kinh
doanh, quang céo, loi dung su nhe da, ca tin cua nguoi dan dé hra dao, tao ra
nhiing con sbt 40 nhu st dat, sot vang, sot ngoai té,...

- Cac céach thac phat tan tin gia voi doanh nghiép pho bién nhu: St dung
tin gia dé tan cong d6i thi, dung nhiing cach thirc dé bdi xau vé nhiing sy co da
ting xay ra trong quéa khx va khi mot sy ¢ vira xay ra thi ho s& tim moi cach dé
nhan rong su cd do 1én.

(2) Tin gia, tin xau, doc vé chinh tri:

- Nham muc dich gay rdi loan xa hoi, thdng tin xuyén tac, bdi nho, ha bé
uy tin cac lanh dao Pang, Nha nudc nham chéng pha ché do. Tin gia thudc nhém



nay thudng gia ting manh vao thoi diém dién ra cac sy kién quan trong cua dat
nuéc nhu Dai hoi Dang, Hoi nghi Trung wong, hop Quéc hoi,...

- Céc dbi twong x4u thuong tao dung tin gia tir mot phan tin tac bao chi
chinh théng dé tang murc do tin cay va cat ghép, pha tron véi nhitng thong tin chua
kiém chtng, dac biét 1 véi nhitng van dé “nhay cam”, duoc du luan quan tim dé
th6i phdng nhitng yéu kém, han ché, khuyét diém trong cong tac chi dao, diéu
hanh cua chinh quyén.

(3) Tin gia, tin xau, doc vé doi sdng xa hoi:

Nhitng noi dung do ngudi diing mang xa hoi dang tai dé thé hién quan diém,
g6c nhin ca nhan vé van dé hay mot ddi tueong nhat dinh, chu yéu 1a vé nhitng van
dé “néng” trong x3 hoi, duge du ludn quan tdm, thuong chi nham muc dich nhu
séng 40, cau like, cau view, kiém luong ngudi theo ddi/dang ky (subscribe) vi
mudn duoc néi tiéng hodc dé phuc vu viéc kinh doanh online. Nhitng bai viét nay
c6 thé kém theo hinh anh, video, trich dan bi cat ghép hoac lién két sai (ch thich
khong lién quan dén ndi dung bai viét) nham khién nguoi doc, ngudi xem hiéu sai
ban chat su viéc.

(4) Tin chdm biém, hai hudc:

Muc dich chi dé giai tri, nhung vi tinh chat khdng rd rang nén dé bi loi
dung, gay hau qua. Dac diém chung cua tin gia 1a mang tinh chat giat gan, véi chu
dé va hinh anh goi tinh dau x6t, hoic gay kich dong. Cam xdc boc dong tir nguoi
doc bi loi dung, 1a ngudn con cho nhitng cu click chia sé thiéu trach nhiém, khién
su lan téa cua tin gia ngay cang manh hon.

C6 thé thay thong tin gia, tin xau, doc trén khdng gian mang khong chi 1a
mot van dé ctia c4 nhan ma con lién quan dén ca xa hi va chinh tri. Viéc gitt cho
thong tin tryc tuyén lanh manh va dang tin cay dang tré thanh mot thach thie quan
trong trong thoi dai sé ngay nay.

I1. TAM QUAN TRONG CUA VIEC NHAN DIEN THONG TIN GIA,
TIN XAU, POC TREN KHONG GIAN MANG

Vé noi dung va ban chat, co thé nhan dién thong tin gia, tin xau, doc tan
phat trén Internet va mang xa hoi la nhirng théng tin bia dat, bép méo su that,
Xuyén tac van dé, “doi tring, thay den”, 1am 1an 16n dng sai, that gia hodac c6 mot
phan sy that nhung dugc dua tin véi dung ¥ xau, phan tich va dinh huéng du luan
bang luan diéu thu dich. D6 1a cac dang thdng tin c6 ndi dung khéng phi hop vé
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chuan myc dao dirc, van héa, thuan phong my tuc nhu: kich dong bao lyc, bdi nho
doi tu, vu khéng, tin d6n that thiét, thong tin nham nhi, ring ron...; théng tin cb
vii, 16i kéo tham gia vao cac t& nan x& hoi nhu ma tiy, mai dam, 16 dé, ¢ bac, ca
d6, vay nang lai, tham gia vao céac hoi kin, nhém kin trén mang xa hoi dan dén vi
pham Ky luat, phap luat; thong tin sai trai, doc hai c6 tinh chat toi pham tin hoc
nhu: lira dao trén mang, danh cap thdng tin, mat khau, tan phét virus. ..

Bén canh d6 1a nhimg thong tin sai trai, doc hai c6 tinh chat chinh tri, phan
tich va dinh hudng du luin bang luan diéu sai trai, thu djch, kich dong nhan dan.. .
V& thu doan tan phat théng tin gia, tin xau, doc thi cac dbi twong loi dung céc
trang mang 16n trén thé gidi nhu Google, Facebook, kénh Youtube 1am cong cu
phat tan thong tin xuyén tac, bia dat. Nguon phat chii yéu tir mot so to chic, ca
nhan phan dong ¢ nude ngoai hudng vao trong nudc. Khong chi tung tin xau doc
trén 3 nén tang Facebook, YouTube, TikTok, ¢ nhiéu sy kién voi muc dich thong
tin nhanh hon nén cac d6i twong sir dung tinh ning livestream.

Chiéu thirc caa céc thé luc thu dich san xuat tin gia, tin xau, doc phat tan
trén khong gian mang 13 “3 phan thuc, 7 phan hu ciu". Cac ddi twong lay hinh
anh hoat dong tir bao chi chinh théng roi cat ghép, xao nau, thém that, xuyén tac,
bia dit, cai cdm thém nhiéu tin gia.

Pay 1a nhiing tha doan da xuat hién trén khong gian mang trong thoi gian
qua. Gan day cac nhom, cac ddi twong thu dich san xuat theo muc do, téc do
chuyén nghiép va nhanh chong hon. Ra soét ciia co quan chtic nang cho thay, tan
suat nhitng clip ndy xuat hién nhanh hon, ndi dung ciing duoc dau tu hon dua trén
nguyén tac bat dau tir mot théng tin co that sau d6 cat ghép, cai cam thém nhiing
tinh tiét khong xac thuc nhung lién mach khién cho cén bo, dang vién va nguoi
dan dé bi lam tuong.

1. Tac ddng cia théng tin gia, tin xau, déc

Trong béi canh Viét Nam la qudc gia dang thir 16 trén thé gidi vé ty 18
ngudi dan sir dung Internet va la 1 trong 10 nudce co lugng ngudi dung Facebook
va Youtube cao nhét thé giéi, thanh thiéu nién ngay cang c6 nhiéu co hoi tham
gia vao thé gidi thdng tin va két ndi vo ciing rong 16n, cling luc cé thé tiép can véi
nhiéu hé tu tuang va gié tri sdng khac nhau. Bén canh nhiing loi ich dem lai, mang
x4 hoi dugc vi nhu “con dao hai ludi” tiém an hiém hoa khé luong déi véi nguoi
ding, bai tam 1y chung thudng khong c6 sy canh giac khi tiép can voi thong tin,
dic biét 1a théng tin xau doc.



a) Tac dong dén an ninh - kinh té

Tin gia, tin d6n that thiét co thé gay thiét hai vé mat kinh té rat 16n, 1am mat
niém tin vao cac dinh ché 16n, 1am tn hai uy tin, mat hinh anh thwong hiéu cua
doanh nghiép, tham chi anh huong dén su 6n dinh caa nén kinh té trong nhitng
giai doan nhay cam...

Vi du: Thoi diém cudi thang 3, dau thang 4/2022, loat tin ddn that thiét trén
mang x& hoi vé viéc mot sé doanh nghiép ngoai nha nude 1a cac cong ty dai chling
niém yét trén san ching khoan bi thanh tra chuyén dé hoat dong phét hanh trai
phiéu va viéc thuc hién phap luat vé ké toan, thué, chimg khoan di gay hoang
mang cho nha dau tu, khién ¢ phiéu cac doanh nghiép xuat hién trong tin don bi
anh hudng nghiém trong. Mot s6 cong ty da cé thong céo bao chi dé dinh chinh,
tran an cac co dong, nha dau tu vé tin dén nay nhung c6 phiéu cua cac cong ty
nay van theo da tiép tuc giam manh.

b) Tac dong dén an ninh quéc gia

Tin gia, tin xau, doc duoc phat trién trén co s¢ nhitng van dé “néng, nhay
cam”, gy hoang mang, nghi ngd, mat niém tin vao can b, hé thng 1anh dao cac
cap, vi du nhu cac van dé vé cong tac nhan sy, tic dong dén tam ly cir tri, gay anh
huong ti két qua bau cir, bo phiéu tin nhiém can bo cap cao tir @6 anh hudéng an
ninh qudc gia theo nhiéu goc d6 khac nhau. Trudc mdi ky bo phiéu, bau ct, tin
gia thuong xuat hién véi tan xuat day dac, gay nhiéu loan thong tin, khién nguoi
dan lan dau cd thé khong tin nhung 1an thir 2, thi 3 thi ciing phai nghi ngo.

Cong nghé phét tan, chia sé tin gia dan xen trén nén tang cac mang xa hoi
nhanh t&i mac ngudi ta khong con phan biét duoc dau 1a tin gbe, dau 1a tin dan
lai. Tin gia gay hiéu nham vé cac van dé veé sic toc, ton gido, ving mién co thé
lam gia ting cing thang, tham chi tao ra bao luc, bat 6n an ninh - x& hoi.

¢) Tac dong dén cac nhiém tin ciia nguoi dan véi cac thdng tin béo chi chinh théng

Tin gia, tin xau, doc gop phan 1am suy giam niém tin vao béo chi truyén
thdng, gia ting su hoai nghi d6i v4i cac nén tang truyén thong xa hoi. Nhiing cong
cu, cdng nghé mai, véi dac tinh caa truyén thong xa hoi va cac nén tang nhan tin
da han ché cac tiéu chuan kiém soat chat lwong vai tin tic, khién cho viéc gia mao
va bit chudc cac thuong hiéu béo chi, tin tic chinh théng tro nén dé dang. Doi
tugng tung tin gia, tin xau, doc c6 thé lan truyén maot tin dudi dang bai viét hoic
video clip bang cach chinh sira, 16ng ghép hinh anh mot ca nhan vao bdi canh cé
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thuc (vi du st dung hinh anh nhan vat dugc ghép video c6 logo cia VTV dé quang
cao thuc pham chire niang khong rd ngudn géc), bién san pham nay thanh mét tin
c6 vé 1a thuc va phat tan ching trén cac nén tang truyén théng xa hoi. Hau qua
cua tat ca nhitng diéu nay Ia tin gia, tin sai su that dugc thoi bing boi Ky thuat sb
c¢6 nguy co lam lu mo vai trd cua bao chi chinh théng. Théng tin sai that, tin gia
dugc “lam gia” mot cach tinh vi va lan truyén trén cac nén tang mang xa hoi c6
thé khién nguoi ding bi rdi loan trudc qua nhiéu ludng théng tin va khdng biét
phai tin vao diéu gi.
d) Tac dong dén suc khoe cong dong

Tin gia duoc lan truyén co thé gay hai cho sic khoe con ngudi, dac biét 1a
trong thoi gian bung phat dich bénh. Tin gia c6 thé 1am cac dot bing phat dich
bénh thém tram trong. Thuc trang dang lo ngai: “Moi nguoi thudng chia sé 1oi
khuyeén sai trén mang x& hoi hon 1a chia sé 161 khuyén tir cAc ngudn dang tin cay
nhu Co quan Y té nha nudc hoac To6 chic Y té thé gigi”. Cong chung ¢ xu hudng
tuong tac vai cac “bong bong thong tin” trén mang. Do d6, thong tin dugc chia sé
c6 nhiéu kha ning 1a nhitng théng tin sai léch hon 1a thong tin chinh x4c.

Theo mat nghién cuu, viée ngan chan tin tac gia mao, thong tin sai Iéch va
loi khuyén c6 hai trén mang x& hoi c6 thé ciu song nhiéu mang nguoi. Cu thé,
nghién ctu chi ra, néu giam 10% ti 1& 11 khuy@n sai trén tong s6 101 khuyén dang
Iwu hanh (gia sir s 1o khuyén sai trong tong s6 cac loi khuyén dang luu hanh 13
50% s& giam con 40%) c6 thé cai thién tinh hinh dich bénh, 1am cho 20% dan sb
khong chia s¢ hoac tin vao 161 khuyén sai cling c6 tac dong tich cuc tuong tu.

Ngay sau khi dich Covid-19 bung nd vao thang 2/2020, tin gia vé dich
bénh Covid-19 tran ngap trén cac nén tang x& hoi nhu Facebook, YouTube,
TikTok... Téng Giam déc Té chac Y té thé gioi (WHO) - Tedros Adhanom
Ghebreyesus goi day 1a “infodemic™ (viét tat cta “information pandemic”, tirc “dai
dich thong tin”) va tin gia 13 “cin bénh tha hai” ton tai cing Covid-19. N6i vé tac hai
cua tin gia, hay con duoc goi 1a “virus s6” trong dai dich Covid-19, dng nhin nhan:
“Nhitng théng tin gia mao giita ldc dich Covid-19 bung phét ¢6 nguy co 1am suy yéu
cudc chién chéng dich bénh néu khong duoc kiém soét, xu Iy kip thoi”.

Hau qua cua viéc cung cap, chia sé tin gia, tin sai su that:

(1) Ran nut cac méi quan hé.



(2) Gay ra nhitng phién toéi, phan biét di xtr, cd 1ap, xa lanh... cho nhiing
nguoi lién quan.

(3) Anh huéng dén uy tin, danh dy cta ban than va ngudoi khac.
(4) Ton thuong dén suc khoe ca vé thé chat va tinh than.

(5) Bi phat tién hoac khai t6 hinh su tly theo mirc d6 nghiém trong cua su
viéc theo quy dinh phap luat.

2. TAm quan trong ciia nhan dién thong tin gia, tin xau, doc

C6 thé thay ring, su phéat trién nhanh chong cua khoa hoc cdng nghé, nhét
la cac nén tang mang x& hoi véi loi thé nhanh chéng, thuan tién dang chiém linh
khong gian, lugng thdng tin cua x& hoi. Tuy nhién, trong hang van thong tin trén
mang xa hoi, co khong it théng tin khdng chinh xac, théng tin xau - doc, anh
huong nghiém trong dén quyén, loi ich hop phap caa cong dan, to chic va co
quan nha nuéc, gy mat trat tu x& hoi, hoang mang trong du luan.

Thong tin gia, tin xau, doc 1a nhitng théng tin ¢ ndi dung sai tréi, bia dit,
bGp méo, xuyén tac su that hodc cd mot phan su that nhung dugc dua tin vai dung
y Xau, chua duoc kiém ching gay anh huéng dén cé nhan, té chic. Thdng tin c6
ngdn tir thé tuc, ndi dung phan cam, soi mai, xic pham danh duy, nhan pham ca
nhan; Xuyén tac sy that lich sir, phu nhan Chu nghia Mac - Lénin, tu tuéng Ho
Chi Minh, chéng pha duong 16i, chu truong, chinh sach ctia Pang, Nha nuéc. Bia
dat, vu céo, bdi nho cac dong chi 1anh dao cip cao cua Pang, Nha nudc, Quan
d6i, Cong an va gay chia ré doan két ndi bo, doan két dan toc, ton gido, de doa an
ninh quéc gia. ..

Nhitng théng tin xau doc trén Internet va mang xa hoi do céac thé lyc phan
dong, cac phan tir chong dbi co hoi chinh tri va ca nhitng c& nhan thiéu hiéu biét
tung ra co tic dong tiéu cuc dén tinh hinh tu tudong, du luan x4 hoi, gy nghi ngo,
gieo rac sy hoang mang, dao dong, l1am giam sut 1ong tin ciia mot bo phan can bo,
dang vién va Nhan dan d6i voi Pang, Nha nudc va ché do xa hoi chu nghia. Am
muu cta cac thé luc thu dich tan phat thong tin gia, tin xau, doc nham kich dong
biéu tinh, pha rdi an ninh trat tu; vi pham chuan muc dao duc, van hoa, thuan
phong my tuc, kich dong d6i truy, bao lyuc, lira dao trén mang, danh cap thong tin,
mat khau, tdn phét vi rat. Thong tin gia, tin x4u, doc trén mang x4 hoi tac dong
tiéu cyc dén nhan thirc ciia ngudi dan vé chi truong, dudng 16i caa Bang va chinh
sach, phap luat cia Nha nudc. Céc thé luc thu dich, phan dong da 1ap ra va su
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dung cac trang mang xa hoi tap trung tung tin gia, tin xau, doc xuyén tac, ndi xau
cha nghia Méac- Lénin, tu tudng HO Chi Minh va vai tro 1anh dao cua Dang Cong
san Viét Nam. Loi dung chiéu bai phan bién xa hoi, dau tranh chéng tiéu cuc,
tham nhiing, bao vé mdi truong. .. dé dang tai nhitng bai viét co théng tin sai léch
tir d6 tuyén truyén xuyén tac chu truong, chinh sach cua Dang, Nha nuée, kich
d6ng du luan, hinh thanh tdm Iy hoai nghi, phan khang, tu tudng bat mén, chéng
dbi, tién téi kéu goi biéu tinh, bao loan lat d6 ché do.

Bén canh do, cac ddi twong toi pham loi dung mang x& hoi théng tin gia,
tin xau, doc dé thuc hién hanh vi pham toi nhu tao tai khoan ao dé két ban, 1am
quen, str dung théng tin gia, xau, doc dé lira dao chiém doat tién, tai san; tién hanh
danh cap mat khau, chiém gitr quyén kiém soéat tai khoan trai phép dé thu thap cac
thong tin ca nhan, nhat 1a nhiing thdng tin bi mat vé tai chinh, tir &6 tim cach danh
cap, truc loi. Mot sé d6i twgng con sur dung thdng tin gia, tin xau, doc trén mang
x& hoi 1am phuong tién dé co sly, quang ba cho cac hanh vi vi pham phap luat.

Trudc sy phét trién nhanh chong cua mang xa hoi, chling ta can phai nhan
dién dting nhitng thong tin gia, tin xau, doc khi tiép can nham phat huy nhitng mit
tich cuc, ngin ngira nhimg tac dong tiéu cuc, gop phan 6n dinh chinh tri x& hoi
cua dat nudc va xay dung mot moi trudng séng an toan, chat luong. Bé xac dinh
dugc xem thong tin ma minh tiép can 1 gia hay that; dung hay sai; t6t hay xau thi
ching ta can tiép can tim hiéu ¢ cac nguon thong tin chinh thong. Néu chu thé
dang tai thong tin 1a cac nick 4o, nick khong chinh danh va tong thé noi dung trang
c6 thai do nhin nhan khéng phi hop véi quan diém chinh théng thi can loai bo...
Pong thai, chon loc nhiing théng tin co loi, thong tin phd hop véi thuan phong
my tuc, thong tin chinh thong... dé tiép can. Kip thoi phat hién, t6 giac va san sang
tham gia dau tranh ngan chin ké xau kich déng viéc thuc hién hanh vi vi pham
phap luat, thong bao cho cc co quan chiic nang dé xu ly. Tich cuc chia sé nhiing
thong tin chinh thong dé tuyén truyén, van dong ban be, nguoi than, dong nghiép,
cong ddng hiéu va nghiém chinh chap hanh phap luat, tin twong vao sy lanh dao
cia Pang, Nha nudc, cap uy, chinh quyén cac cap. Nang cao ning luc dé chdng
thong tin gia, tin xau, doc trén mang x& hoi s& gop phan phat huy nhiing tac dong
tich cuc, han ché, ngan ngira nhitng tac dong tiéu cuc, gop phan 6n dinh chinh tri
- x& hoi cua dat nudc va nang cao chat lugng cudc séng cua mdi ching ta.

Viéc nhan dién thong tin gia, tin xau, doc trén khdng gian mang dang trd
thanh mot yéu té cuc ky quan trong dé bao vé su an toan va tinh minh bach cua
cong dong truc tuyén. Trong moi trudng sb hoa ngay nay, thong tin dugc phét tan
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nhanh chong va rong I6n trén mang, tao ra mét khéng gian mang phic tap noi ma
thong tin gia, tin xau, doc ¢ thé lan truyén véi toc do chong mat. Dudi day 1a tim
quan trong cua viéc nhan dién théng tin gia, tin xau, doc trén khéng gian mang:

a) Bao v¢ uy tin va thuong hiéu:

Nhan dién théng tin gia, tin xau, doc gilp bao vé uy tin va thuong hiéu cua
ca nhan, doanh nghiép, va t chac. Sy minh bach va kha ning xac minh théng tin
gitip ngan chan su bién tudng tir thong tin khong chinh xac va d¢am bao su dang
tin cay trong mat ngudi st dung mang xa hoi.

b) Duy tri an ninh cong dong truc tuyén:

Viéc nhan dién thong tin gia, tin xau, doc 1a chia khoa dé duy tri an toan va
su yén binh trong cong dong truc tuyén. Phong tranh théng tin gia mao gitp ngan
chan sy hoang mang va mat long tin trong cong dong, tao ra mot méi trudng truc
tuyén tich cuc va hd tro.

¢) Phong ngura toi pham truc tuyén va lira dao:

Nhan dién thong tin gia, tin xau, doc 13 mot phan quan trong cua cac bién
phap phong ngtra toi pham truc tuyén va lira dao. Kha nang phan biét gitra thong
tin dang tin cay va thong tin khong chinh xac giip ngudoi dung tranh khoi cac
chiéu lra dao truc tuyén va bao vé théng tin c& nhan.

d) Duy tri chat lugng thdng tin truc tuyén:

Nhan dién théng tin gia, tin xau, doc gitp duy tri chat lugng thdng tin trén
khong gian mang. Cac hé thong kiém duyét thong tin dam bao rang ngudi st dung
duoc tiép can thdng tin chinh x&c va cd gia tri, dong thoi giam thiéu sy lan truyén
cua thong tin khéng chinh x4c.

e) Bao vé quyén riéng tu c4 nhan:

Nhan dién théng tin gia, tin xau, doc gilp bao vé quyén riéng tu ca nhan
cua nguoi st dung. Viéc ngan chan sy lam dung thong tin c& nhan va xam pham
quyén riéng tu 1a quan trong dé tao ra mot moi truong truc tuyén an toan va dang
tin cay.

f) Duy tri an ninh qudc gia va toan cau:

Thong tin gia, tin xau, doc co thé duoc st dung dé tao ra sy khdng on dinh
va de doa an ninh quéc gia. Viéc nhan dién thong tin doc hai 12 mot yéu té quan
trong trong bao vé an ninh quéc gia va toan cau.
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g) Xay dung cong dong truc tuyén tich cuc:

Nhan dién thong tin gia, tin xau, doc 1a mot phan quan trong cua viéc xay
dung mot cong dong truc tuyén tich cuc va tich lity thong tin tich cuc. Sy minh
bach va su chu dong trong viéc loai bo thong tin doc hai tao ra mot moi truong
truc tuyén noi ma ngudi ding co thé twong tic mét céch tich cuc va an toan.

T6m lai, viéc nhan dién thong tin gia, tin x4u, doc trén khéng gian mang
khdng chi 1 van dé cuaa céc té chac kiém duyét ma con 1a trach nhiém caa cong
ddng truc tuyén. Su nhan thic va hanh dong chung trong viéc ngin chin thong
tin xau 1a quan trong dé xay dung mot moi trudng truc tuyén tich cyc va an toan.

3. Trach nhiém cdng dan khi tham gia mang xa hoi

Piéu 5, khoan 1 (diém a, b, ¢, d, ), Nghi dinh 72/2013/ND-CP cua Chinh
phi quy dinh nhitng hanh vi bi cam trong quan ly, cung cap, st dung dich vu
internet va nhirng thdng tin trén mang gom: a) Chéng lai Nha nudc Cong hoa xa
hoi chil nghia Viét Nam; gy phuong hai dén an ninh québc gia, trat ty an toan xa
hoi; phéa hoai khéi dai doan két dan toc; tuyén truyén chién tranh, khang bé; gay
han thl, mau thuan gitta cac dan toc, sac toc, ton gido; b) Tuyén truyén, kich dong
bao lyc, dam 6, doi truy, toi 4c, t& nan x& hoi, mé tin di doan, pha hoai thuan
phong, my tuc cua dan toc; ¢) Tiét 16 bi mat nha nudc, bi mat quén su, an ninh,
kinh té, dbi ngoai va nhitng bi mat khac do phap luat quy dinh; d) Pua thong tin
xuyén tac, vu khéng, xuc pham uy tin caa té chirc, danh du va nhan pham cua cé
nhan; d) Quang c4o, tuyén truyén, mua ban hang hoa, dich vu bi cam; truyén ba
tac pham bao chi, vin hoc, nghé thuat, xuat ban pham bi cdm; e) Gia mao t6 chic,
ca nhan va phat tan thong tin gia mao, thdng tin sai sy that xam hai dén quyén va
loi ich hop phap cua td chirc, ca nhan.

Khi tham gia vao mang x& hoi, néu ngudi tiép can thdng tin khéng tinh tao,
sang sudt thi co thé bi tiém nhiém, anh hudng tiéu cuc bai nhiing thong tin xau,
doc do. Bé tich cuc phong, chéng thdng tin xau, doc trén mang xa hoi, chung ta
can ty trang bi cho minh vén hiéu biét va nhitng ky nang can thiét:

Truéc tién, ching ta can ¢ ki nang chon loc thong tin dé nhan dién céac
thong tin xau, doc. Ma dé thuc hién duoc ki ning d6 thi ching ta can tinh téo
nhan dién dugc thdng tin xau, doc. Thong tin xau, doc dugc nhan dién & cac yéu
t6: Muc dich, ¥ nghia, noi dung...\VVé muc dich: Chéng pha ché do x& hoi chu
nghia, anh huong tiéu cuc dén nhan thuc, thai do, 16i song cia ngudi tiép xdc voi
thong tin, gdy hoang mang, dao dong, hoai nghi vao sy lanh dao cua Pang, vao
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con dudng di 1én cha nghia xa hoi & nude ta. Vé noi dung: Thong tin xau, doc
thuong 1an 16n gita that va gia, thuong 14 tra tron mot phan théng tin ding voi
thong tin sai 1am, bia dat, xuyén tac... Dé xac dinh duoc xem thong tin ma minh
tiép can la gia hay that; dung hay sai; tét hay xau thi ching ta can tiép can nhiéu
véi cac thong tin chinh thong.

Dé x4c dinh chic chin d6 1a thong tin chinh théng, nén tiép nhan hay khéng
thi can nam rd cha thé dang tai. Néu chu thé dang tai thong tin 1a cac nick ao, nick
khong chinh danh va tong thé noi dung trang c6 thai d6 nhin nhan khdng phi hop
véi quan diém chinh théng thi can loai bo... Sau khi nhan dién duoc thi ching ta
nén tranh cac thong tin xau, doc theo huéng da duoc nhan dién; déng thoi chon
loc nhitng thong tin cé lgi, nhitng thdng tin phu hop véi thuan phong my tuc... dé
tiép can. Thuong thi nhitng théng tin duoc tung ra nham khuiy dong du luan va
tao ra cac luong nhan thic khac nhau. Nhiéu ngudi vi to mo nén tiép can thong
tin d6 ma khong suy nghi xem nén tiép nhan nhu thé nao cho dung.

Mt khac, ching ta can c6 k¥ ning cong nghé - thdng tin nhat dinh dé chan
cac nick ao, loc, x6a, bao X4u... cac thong tin xau, doc trén mang xa hoi dé khdng
cho céac thong tin d6 lan truyén dé dang. Can can than can nhac xem nén comment
(binh luan), like (thich), share (chia sé), dan link hay khéng nén mot van dé nao
d6, dé tranh viéc vo tinh tré thanh cau ndi gilp lan toéa thdng tin xau, doc. Viéc
nam cac quy dinh caa Luat An ninh mang 1a mét van dé bat budc giup nguoi st
dung tranh nhirng hanh vi vi pham c6 khi chi 1a v6 tinh nhung gay anh hudng tiéu
cuc cho ban than va xa hoi.

Péi vai can bo, cong chire, dang vién ndi chung va tai cap xa noi riéng,
nguoi hoat dong khdng chuyén trach & cac x4, ¢ thon, to dan, v.v..., dé ngan chan
thong tin xau, doc, can phai co trach nhiém lan téa nhitng thdng tin chinh thong,
chat lugng, chuan muc. D6 1a cach dé nhan rong nhitng diéu tét, ¢o vii nhitng mit
tich cuc, c6 y nghia x4y dung xa hoi. Mit khéc, ty than mdi can bo, cong chuc,
dang vién hay xay dung cho minh mét céach tiép can théng tin nhay bén, hiéu qua,
dam bao uy tin, chat luong; dong thoi tang cuong hoc tap, trau doi kién thirc, nhan
thire di trinh d9, nang luc dé phan biét, loai bo nhitng thdng tin xau, doc, co hai,
biét truyén ba nhitng cai hay, céi tt, diéu co ich cho x& hoi va co dong thai tich
cuc, khong thd o trong dau tranh véi thong tin xau, doc. C6 mot trinh do chuyén
man, Iy luan vitng vang, am hiéu thyc tién chinh tri - x4 hoi dat nudc va thé gisi
s& gilp can b, dang vién, cdng chic viing vang, tu tin dé phan bién, chéng lai
cac théng tin xau, doc, bao vé dat nudc, bao vé ché ds.
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I11. KY NANG NHAN DIEN VA UNG XU VOI CAC THONG TIN
GIA, TIN XAU, POC TREN KHONG GIAN MANG

1. K§ niing nhan dién cac thong tin gia, tin x4u, ddc trén khong gian mang

Théng tin gia, tin xdu, doc trén MXH tac dong tiéu cuc dbi vai sy phat trién
van hoa. Khi MXH phat trién thi dong chay caa nhiing tin gia, tin xau, doc, “cudc
xam ling van héa” trd nén manh mé hon vé cudng do, maé rong vé quy mo, tac
dong dén hau hét cac ca nhan, nhat 1 s6 nguoi tré. Xuat hién cac trao luu tuyén
truyén, ¢ vii 16i sdng, cac gia tri phuong Tay nhu ton thd tu do ca nhan, 16i séng
thuc dung, van hoa doi truy, bao luc. .. di nguoc lai, 1am x6i mon cac gia tri tét
dep cua truyén thong van hoa dan toc. Hoat dong tung tin gia, tin xau, doc dé cau
“like” trén MXH ngay cang gia ting, gy hoang mang trong du luan. Mot s6 vu
viéc trén MXH (nhu phan d6i BOT giao thong) thu hit sb luong rat 16n nguoi
quan tam, theo doi, hinh thanh tdm ly dam dong, ap luc du luan tao ra cac gia tri
Iéch lac hay khuynh hudng phuc tap trong van hoa ung Xur.

Cac dbi tuong toi pham loi dung théng tin gia, tin xau, doc dé thuc hién
hanh vi pham toi. Cac ddi twgng pham toi loi dung MXH véi céc thu doan nhu
tao tai khoan ao dé két ban, lam quen, st dung thong tin gia, xau, doc dé hra dao
chiém doat tién, tai san; tién hanh danh cap mat khau, chiém giir quyén kiém soéat
tai khoan trai phép dé thu thap cac thong tin ca nhan, nhat 1a nhitng thdng tin bi
mat vé tai chinh, tir d6 tim cach danh cap, truc loi. Mot sb ddi twong con sir dung
thong tin gia, tin xau, doc trén MXH 1am phuong tién dé cd sy, quang béa cho cac
hanh vi vi pham phép luat (cac ddi tuong Kha Banh, Pha Lé,...)

Pé tich cuc phong, chdng thong tin gia, tin xau, doc trén MXH, ching ta
can tu trang bi cho minh vén hiéu biét va nhiing k¥ nang can thiét, dac biét 1a ky
nang nhan dién cac thong tin gia, tin x4u, doc:

- Vé myc dich: Thong tin gia, tin x4u, doc nham chdng pha ché do xa hoi
cha nghia, gay anh huong tiéu cuc dén nhan thirc, thai do, 16i song ciia ngudi tiép
XUc véi thong tin, gdy hoang mang, dao dong, hoai nghi vao su 1anh dao ctua Bang,
phap luat cia Nha nudc, vao con duong di Ién chi nghia xa hdi & nudc ta.

- Vé ndi dung: Thong tin gia, tin xau, doc thuong 1an 1on gitra that va gia,
thuong 14 tra tron mot phan thong tin dung véi thdng tin sai 1am, bia dat, xuyén

tac...
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Pé xac dinh duoc xem théng tin ma minh tiép can Ia gia hay that; dung hay
sai; tot hay x4u thi ching ta can tiép can tim hiéu ¢ cac thdng tin chinh théng. Néu
chu thé dang tai thdng tin 1a cac nick ao, nick khong chinh danh va téng thé noi
dung trang c6 thai do nhin nhan khéng phil hop véi quan diém chinh théng thi can
loai bo... Sau khi nhan dién duoc thi chiing ta nén tranh céc théng tin gia, tin xau,
doc theo hudng di duoc nhan dién; ddng thai chon loc nhitng théng tin c6 loi,
nhitng thong tin phd hop véi thuan phong my tuc... dé tiép can. Thuong thi nhiing
thong tin dugc tung ra nham khudy dong du luan va tao ra cac ludng nhan thuc
khac nhau. Nhiéu nguoi vi to mo nén tiép can thong tin d6 ma khong suy nghi
xem nén tiép nhan nhu thé nao cho ding.

Mt khac, chiing ta can c6 ki niang cong nghé - thong tin nhat dinh dé chan
c4c nick 4o, loc, x6a, bdo xau... cac thong tin gia, tin xau, doc trén MXH dé khong
cho céc thong tin d6 lan truyén dé dang. Can can than can nhac xem nén comment
(binh luan), like (thich), share (chia sé), dan link hay khéng nén mot van dé nao
d6, dé tranh viéc vo tinh tré thanh cau néi gidp lan téa théng tin gia, tin xau, doc.

Viéc nam cac quy dinh cua Luat An ninh mang ciing nhu Nghi dinh
72/2013/ND-CP ngay 15/7/2013 ctia Chinh phu vé quan ly, cung cap, st dung
dich vu Internet va théng tin trén mang 1a mot van dé bat bugc, gitp nguoi sur
dung tranh thuc hién ciing nhu tiép tay cho cac hanh vi bi nghiém cam trén MXH.

Véi vo s6 nhitng ludng thong tin duoc tiép can hang ngay trén khong gian
mang, cong chdng dé bi roi vao tinh trang “rdi loan thong tin”, do d6, mdi nguoi
can tu trang bi cho ban than kha niang chon loc thong tin dé xac dinh dau 1a tin
xé&c thuc, khach quan can duoc tich cyuc lan truyén; dau 1a tin gia, tin sai su that
can duoc dinh chinh, loai bo. Mot sd Ky nang nhan biét thong tin gia, tin x4u, doc:

a) Xem xét, nguon tin, kiém tra tac gia

- Ngudn tin:

Can canh giac véi thong tin dén tir website khéng rd nguon gbc, khdng xac
thuc hoac tur tai khoan/kénh néi dung/nhom khong theo doi thuong xuyén, it tuong
tac hoac it ban bé chung.

- Pi chiéu vai bao chi chinh thong dé kiém ching tin nguon:

Pé nhan duoc nhitng théng tin chinh xac, can tham khao thém tin tic trén
truyén hinh hoic tir nhirng trang béo uy tin, ¢6 ngudn goc 1d rang va cé thuong
hiéu hoac tir cac cong/trang thong tin dién tir chinh thic cia co quan nha nudc.
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b) Kiém tra thong tin, hinh anh minh hoa va duong lién két

Tin gia, tin xau, doc con co thé xuat hién dudi dang hinh anh hoic bang
cach gin duong lién két sai, khong lién quan téi noi dung bai viét. Nhiéu dbi tuong
thuong tim cach 16ng ghép, chinh sira cho phi hop véi ndi dung bai viét. Do do,
can kiém tra xem hinh anh ¢4 ton tai trén khong gian mang khong, dudng dan lién
két co dung voi ndi dung bai viét diang tai khong cling nhu duong dan lién két toi
trang c6 ngudn gbc rd rang, uy tin hay khéng.

¢) Kiém tra thoi gian

Tin gia, tin xau, doc con co thé xuat hién dudi dang hinh anh hoic bang
cach gan duong lién két sai, khong lién quan téi noi dung bai viét. Nhiéu déi tuong
thuong tim cach 1ong ghép, chinh sira cho phii hop véi ndi dung bai viét. Do do,
can kiém tra xem hinh anh c6 ton tai trén khong gian mang khong, duong dan lién
két co dung voi ndi dung bai viét dang tai khong cling nhu duong dan lién két toi
trang c6 nguon goc rd rang, uy tin hay khong.

d) Poc toan bo ndi dung, tim nhitng diém nghi ngd, mau thuan

Tin xau doc hay tin gia da phan duoc xay dung dua trén mot sy kién, cau
chuyén, tinh tiét ¢ thuc nhung dugc 1am gia & nhitng noi dung mau chét va co
tiéu dé “giat gan”, viét in hoa kém dau ky tu mang tinh chat khang dinh nham hap
dan, thu hat sy cha y ctiia nguoi doc.

Ngoai ra, can doc k§ noi dung xem thong tin d6 1a tin tac that, hay chi 1a
cau chuyén phiém, tro dua cua ngudi dang. Gidi han phan dinh gitra tin gia, thong
tin bia dit va 101 noi dua, cau chuyén ché hai wdc mang tinh giai tri 1a rit mo ho,
nén can tim hiéu, xem xét nguon tin, kiém tra tac gia, liéu c6 phai la tai khoan,
trang thuong xuyén ding thong tin chua kiém chung khoéng. Nhitng thong tin
trong bai viét c6 néu rd tén nhan vat, dia phuong, thoi gian cu thé,... khong. Vi
nhitng tin chung chung, khong rd tén nhan vat, dia danh... cu thé, ngudi doc can
than trong khi tiép nhan.

Gidi chuyén gia khuyén cao, nguoi ding mang x& hoi nén tim dén nhiing
ngudn tin chinh thong, dong thoi tu minh kiém ching truéc khi bam chia sé bat
ctr thir gi trén mang x& hoi, tranh tré thanh nan nhan caa bay tin gia.

@) Pi chiéu vai thng tin trén béao chi chinh thdng hoac tham khao y kién
chuyén gia hodc cac co quan chirc nang
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Khi nhan thay ngudn tin khong déng tin cay, c6 thé tham khao cac tin, bai
c6 noi dung twong tu trén céc trang chinh thdng, uy tin dé dbi chiéu. Néu thong
tin kho kiém chung, cd thé hoi y kién cua cac chuyén gia lién quan dén linh vuc
d6 hoac nhitng nguoi ¢o kinh nghiém trong viéc xac thuc tin gia, tin sai su that
trén khong gian mang. Truong hop phét hién théng tin c6 diu hiéu vi pham phép
luat can bao ngay cho cac co quan chirc ning dé c6 bién phép xtr Iy.

Pic biét, nguoi ding mang xa hoi can luu v khi lya chon théng tin ding
tai. Trudc khi trong tac, binh luan, chia sé thong tin nao do, can can nhic xem
thong tin d6 co hiru ich cho ban bé, cong ddng hay khéng, chi nén chia sé nhiing
thong tin xac thuc, chinh thong, dé ban bé, nguoi than dugc tiép can véi nhiing
thong tin hitu ich, chinh xac khdng nén chia sé nhitng théng tin tiéu cuc, nhat 1a
thong tin gay hoang mang, bat an, chua duoc xac thuc khién cho nguoi doc bj tac
dong xau dén tam 1y, suy nghi.

2. K§ niing ing Xir v6i cAc thong tin gia, tin xau, ddc trén khong gian mang

X& hoi hién dai, moi nguoi thuong nhac nhau vé k¥ nang ang Xu noi cong
cong, cong sg, trudng hoc, trong gia dinh... ma dudng nhu chwa dé cap nhiéu dén
ky nang ng xtr trén mang x& hoi. Chinh vi vay, trén cuong vi cia mot don vi
chuyén trach vé thong tin va truyén théng, Bo Thong tin va Truyén thong da ban
hanh bo quy tic (ng xi trén mang xa hoi tai Quyét dinh s6 874/QD-BTTTT ngay
17/6/2021 &p dung cho 3 nhom dbi tuong (i) Co quan nha nudc, can bg, cong
chuc, vién chie, nguoi lao dong trong co quan nha nudc st dung mang x& hoi;
(i) T6 chirc, c& nhan khac sir dung mang x& hai: (iii) Nha cung cép dich vu mang
X hoi tai viét Nam., cu thé nhu sau:

“Pieu 3. Quy tac chung

Quy tdc ing xi chung 1a nhitng quy tdc ap dung cho tat cd cdc nhém doi
tuwong:

1. Quy tic Ton trong, tuan tha phap ludt: Tuan thi phap ludt Viét Nam, ton
trong quyén va lgi ich hop phéap cuia té chirc, ca nhan.

2. Quy tac Lanh mgnh: Hanh vi, ing xi trén mang xa héi phi hop véi cac
gia tri dao dirc, van héa, truyén thong tér dep cua dan téc Viét Nam.

3. Quy tic An toan, bdo mdt thong tin: Tuan thi cdc quy dinh va hiréng dan
vé bdo vé an toan va bado mdt thdng tin.
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4. Quy tac Trach nhigm: Chju trach nhiém vé cac hanh vi, iing xi trén mang
x& hoi; phéi hop Véi cdc co quan chire nang d@é xir 1y hanh vi, ngi dung théng tin
vi pham phép ludt.

Diéu 4. Quy tdc ing xi cho té chite, c& nhan

1. Tim hiéu va tuan thi cdc diéu khodn hwréng dan sir dung cua nha cung
Ccfp dich vu mang xa hoi truoc khi dang ky, tham gia mang Xa hoi.

2. Nén sir dung ho, tén thdt ca nhan, tén hiéu thdt cua té chite, co quan va
ddang ky véi nha cung cdp dich vu dé xac thuc tén hiu, dia chi trang mang, dau
mai lién lac khi tham gia, s dung mang xa hai.

3. Thuc hién bién phap tuw quan ly, bao mdt tai khoan mang xa hgi va nhanh
chong théng bao tdi cdc co quan chire ndng, nha cung cdp dich vu khi tai khodn
té chiéc, c& nhan bj mdt quyén kiém soat, bi gid mao, loi dung va si dung vao muc
dich khéng lanh manh, anh hwong dén an ninh quéc gia va trdt ti an toan xa hdi,
dnh huéng dén quyén va loi ich hop phap cia té chirc, ca nhan.

4. Chia sé nhizng thdng tin ¢6 nguon chinh thong, ddng tin cdy.

5. C6 céac hanh vi, ung xu phu hop véi nhieng gia tri dao diec, van hoa,
truyén théng cua dan téc Viet Nam; khéng si dung tir ngi# gay thi hdn, kich déng
bao lic, phan biét viing mién, gidi tinh, ton gido.

6. Khong dang tai nhirng ngi dung vi pham phap lugt, cac théng tin xdc
pham danh du, nhan pham dnh huéng dén quyén va lgi ich hop phép cia céc té
chitc, c& nhan khac; si dung ngbn ngiz phan cam, vi pham thuan phong mi tuc;
tung tin gig, tin sai sy thdt; qudang cao, kinh doanh djch vu trai phép... gay bic
xiic trong duw ludn Xa héi, dnh hudng dén trdt ti an toan xa hdi.

7. Khuyén khich siz dung mang xa hgi dé tuyén truyén, qudang ba vé dat
nuéC - con nguwoi, van héa tot dep cua Viét Nam, chia sé théng tin tich cuec, nhiing
tam guong ngueoi tot, viéc tot.

8. Vdn dong nguoi than trong gia dinh, ban be, nhitng ngwroi xung quanh
tham gia gido duc, bdo vé tré em, tré vi thanh nién sz dung mang xa hoi mgt cach
an toan, lanh mgnh.

Piéu 5. Quy tac i#ng xi cho can bg, cong chirc, vién chize va nguroi lao dong

trong co quan nha nuoc
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1. Can bg, cbng chuic, vién chite va nguoi lao dong trong co quan nha nuéc
thurc hién néi dung quy dinh téi Diéu 4 cia Bg Quy tdc nay.

2. Thuc hién ngi quy cia co quan, té chirc vé viéc cung cap thdng tin 1én
mang xa hoi.

3. Thong bao téi co quan chit qudn dé kip thoi ¢6 hwong xa Iy, tra 1oi, gidi
quyét khi c6 nhizng ¥ kién, thdng tin tréi chiéu, théng tin vi pham phap ludt c6 lién
quan dén chite nang, nhiém vu, quyén han, linh vuc quan ly cia can bg, cong
chuc, vién chuee va nguoi lao dong.

Piéu 6. Quy tac ing X cho cdc co quan nha nwdc

1. Thuc hién ngi dung quy dinh cho co quan, 16 chirc néu tai Piéu 4 cua Bo
Quy tac nay.

2. CO trach nhiém quan ly, bao mdt tai khoan mang xa hgi va nhanh chéng
thong bao t6i nha cung cdp dich vi khi tai khoan cia co quan, té6 chirc bj mdt
quyén kiém soat hogc bj giag mao.

3. Cung cdp thong tin trén mang x& héi dong bg, thong nhdt véi thdng tin
dd dwoC cung cdp trén cdc phwong tién truyén thong chinh thong khac.

4. Nén c6 phan hoi nhing y kién trén mang xa héi vé van dé lién quan dén
chite néing, nhiém vy va quyén han cia co quan, té6 chirc minh.

biéu 7. Quy tdc iing xi cho cac nha cung cdp dich v mang x& héi

1. Cong bé ré rang cdc diéu khoan sit dung dich vu, bao gom tdt ca céc
quyén va nghia vu ciia nha cung cdp dich vy va nguoi sir dung.

2. Ban hanh va cong khai cac bién phap phat hién, thdng bao va phai hop
Véi cdc co quan chire ning dé xir 1y, ngan chan va logi bé cac ngi dung thong tin
vi pham bdn quyén, vi pham phéap lut.

3. Khi nhdn dwoc thong béo yau cdu logi bé cac théng tin vi pham bdn
quyén, vi pham phap ludt tir co quan chire ning cé tham quyén, nha cung cdp dich
vu mang x& héi phdi hop véi té chize, ca nhan siz dung mang x& hgi dé xit 1y theo
cac quy dinh cua phap lugt Viét Nam.

4. Huong ddn ngueoi sir dung mang xa hi, hé trorva bdo vé quyén, loi ich
hop phap ciia "nguoi yéu thé" trong x& héi (nguoi nghéo, nguwoi dan téc thiéu so,
tré em, tré vi thanh nién, nguoi khuyét tdt...) sir dung mang xa hgi an toan, lanh
manh nham tranh b; khai thac, lam dung, bao liwc vé tinh than trén mang xa hdi;
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c6 bién phdp dé bdo dam sir an toan va phat trién lanh manh cua tré em, tré v;
thanh nién trén mang xa hoi theo quy dinh cua phap lugt Viét Nam.

5. Ton trong quyén duoc bao vé théng tin cia nguwoi sir dung, khdng thu
thdp théng tin c& nhan va cung cdp thdng tin cia nguoi sz dung dich v cho bén
thir ba khi chwea dwroc swe cho phép cua chu thé thdng tin.

Ngoai nhiing quy tic tng xtr dugc Bo Thdng tin va Truyén thong quy dinh
d6i voi 3 nhom ddi twong trén, toan cong dong, x& hoi chiing ta can chung tay can
thuc hién tot mot sé giai phap dé phong, chdng théng tin x4u doc trén mang xa
hoi sau:

- Day manh tuyén truyén, gi4o duc, dinh huéng nang cao nhan thic cho cén
bo, dang vién, nhan dan vé nhiing thong tin xau doc trén mang x& hoi; khuyén
khich xay dung moi truong van hoa lanh manh trong co quan, don vi, truong hoc,
t6 chuc, doanh nghiép dé dan hinh thanh “mién dich tdm 1y ddi véi tin don trong
nhan dan bang mot nén tang tri thirc da st dé khang vai moi loai tin don doc hai,
that thiét, sai su that.

- Tang cudng sy lanh dao cua cap uy dang, vai trd caa doi ngii can bo, dang
vién cac cap trong phong, chong thdng tin xau doc trén mang xa hoi; Cac bo, ban,
nganh can phéi hop chat ché, thong nhat, déng bo trong viéc quan 1y Internet; Tang
cuong kiém tra, gidm sét, xir phat nghiém khac cac sai pham trén mang xa hoi.

- Quan tam hon nira dén loai t6i pham céng nghé cao trong tinh hinh méi
bang cac hoat dong trién khai tng dung cong nghé, thiét 1ap hé thong phong vé
dé chi dong va nang cao hiéu qua phong ngira toi pham:; kip thai trang bi cac phan
mém, phuong tién ki thuat chuyén dung phuc vu cong tac phong, chong toi pham
st dung cdng nghé cao. Tiép tuc hoan thién hé théng van ban quy pham phap luat
lién quan dén cong tac phong ngira, ngin chin, phét hién, dau tranh, xt Iy toi
pham mang, t6i pham sir dung cong nghé cao. Trong do, can tap trung nghién cau
bo sung kip thoi cac ché dinh vé cac hanh vi toi pham, ching cu, cac bién phap
ngin chan... trong Bo luat Hinh sy, Bo Luat T tung hinh su, Luat Giao dich dién
tu, Luat Xt ly vi pham hanh chinh, Phap Iénh Thuong mai dién tt,... pht hop véi
dac thi va yéu cau caa cong tac dau tranh phong chong loai toi pham nay. Nghién
ctu trién khai 4p dung hinh thace “tuan tra trén mang” bang viéc phan cong can
bo trinh sat cong nghé thong tin thudng xuyén truy cap vao cac trang mang, tham
nhap vao céc dién dan cong nghé thdng tin, nhat 12 cac dién dan cta gidi toi pham
mang sir dung cdng nghé cao dé chit dong nam thdng tin, tim hiéu phuong thuc,
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thu doan hoat dong cua téi pham, cac cdng cu, phuong tién do cac dbi twong pham
t6i str dung. Tiép tuc thuc hién hiéu qua hop tac qudc té trong phong chéng toi
pham str dung codng nghé cao.

- Cac co quan quan Iy Nha nudc can day manh viéc xay dung, trién khai va
hoan thién co s& dir liéu, sit dung chirng minh thu nhan dan dién tir dé quan ly
thong tin va ngudi sir dung trén Internet.

- Céc co quan bao chi, phat thanh, truyén hinh Trung wong, cac dia phuong,
ngudi dimg dau co quan, don vi, dia phuong can cung cap thong tin chinh théng
mot cach day du, toan dién, kip thoi cho nguoi dan. DBong thoi, can ting cudng
tuyén truyén phap luat, canh bao cac hanh vi vi pham phép luat; chi rd nhitng thu
doan, noi dung thong tin gia mao, tinh chat nguy hai ciia n6 ddi véi ca nhan va xa
hoi. Qua dé, gitp ngudi dung am hiéu phép luat, tranh nhitng hanh vi vi pham
cling nhu nhan dién céac tha doan, ndi dung thdng tin gia mao, biét tu sang loc,
tiép nhan thong tin hitu ich, chinh théng, “mién dich” véi nhitng théng tin gia mao
lam nhiéu loan mai trudng xa hoi.

- bac biét, véi mbi nguoi dan, nhat 1 gidi tré can ty trang bi cho minh vén
hiéu biét va nhiing k¥ nang can thiét trong viéc chon loc, nhan dién théng tin; ky
nang cong nghé-thong tin dé chan, loc, x6a, bao X4u,...cac thong tin doc hai khi
phat hién, khong dé thong tin d6 lan truyén; nim viing va tuan tha cac quy dinh
phap luat va quy tic ang Xt van hoa trén moi truong mang xa hoi; rén luyén tu
duy bién ching, tu duy phan bién khi tiép x(c véi cac thong tin trén mang xa hoi
dé xem xét sy vat, hién twong mot cach khach quan da chiéu, nhin thau duoc ban
chat an giau sau hién tuong bé ngoai, myc dich sau sa an dang sau nhiing ngon
ngit, hinh anh; thuong xuyén cap nhat kién thic x4 hoi dé nang cao “sirc dé khang”
trudc nhitng thdng tin gia, tin xau, doc, sai trai, khong dé bi mac lira, du dd. Mi
nguoi dan phai canh giac va sin sang tham gia dau tranh véi nhitng théng tin sai
trai, nhan thac khong ding, ngd nhan, mo ho trude cac thong tin sai tréi, thu dich,
trai voi quan diém, duong 16i caa Dang, chinh sach va phap luat caa Nha nudc,
khong v tinh tiép tay cho hanh vi sai tréi; phét hién, t6 giac cac thdng tin doc, hai
V41 co quan chirc nang.

KET LUAN

Trong khi khéng gian mang mang lai nhiéu tién ich va co hdi giao tiép, nhung
cling dat ra nhiing thach thirc ddi vai viéc quan ly thdng tin gia, tin Xau, doc. Sy lan
truyén nhanh chéng va rong Ion cua théng tin truc tuyén cé thé tao ra nhiig tac dong
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l6n dén ca nhan va x& hoi. Viéc nhan dién va d6i pho vai théng tin xau 1a mot trach
nhiém khéng chi ciia c& nhan ma con caa cong ddng toan cau.

Dé bao vé sy minh bach va tinh chinh xac, ngudi sir dung can phét trién ky
nang nhan dién thdng tin gia, tin xau, doc, ddng thoi thyc hién tng xa thdng tin mot
cach can than. Nang cao nhan thic vé cac mdi de doa truc tuyén, stir dung cong cu
kiém tra tin don, va thuc hién mot cach tu giac true khi chia sé thong tin 1a quan
trong dé dam bao rang mdi nguoi dong gop vao su an toan va minh bach caa khéng
gian mang.

Bén canh d6, su hop tac giita cong dong, doanh nghiép, va té chic Ia chia
khoa dé giam thiéu tac dong cua thdng tin xau. Cac chinh phu va to chuc quéc té
cling dang can nhau dé xay dung céc bién phap phap Iy va ky thuat dé doi mat voi
thach thirc ngay cang phuc tap nay.

Nhin chung, viéc d6i mat vai thdng tin gia, tin xau, doc trén khong gian mang
doi hoi su canh bao, sy hop tac, va nd luc tir tit ca moi ngudi. Chi khi chiing ta cling
nhau nang cao kién thirc, tang cuong bién phap bao mat, va thuc day su minh bach,
ching ta méi cd thé tao ra mot moi trudng Mang an toan va dang tin cay cho tat ca.

Nang cao niang lyc dé chong thong tin xau, doc trén mang xa hoi s& gop phan
phét huy nhiing tac dong tich cuc, han ché, ngan ngira nhiing tac dong tiéu cuc, gop
phan 6n dinh chinh tri - x4 hoi cia dit nudc va nang cao chat lugng cudc sbng cua
mai chiing ta./.

BO THONG TIN VA TRUYEN THONG
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